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Partner Services Packaged Service Solution Matrix

PACKAGED

SERVICE
PRODUCT

Server Storage Storage

ILM COMPLIANCE

Storage Server Storage

HP ProLiant Basic • •
ProLiant Advanced • •
Blade with RDP • •
Blade Additional
Advanced • •

IBM pSeries Server • •

HP Basic EVA install • • •
EVA install with 
Business Copy • • •
MSA Basic • • •
MSA Advanced • • •
Continuous Access • • •
Data Protector • •

IBM DS4000 Installation • • •
Tivoli Storage Manager 
Install • • •
TPC Install • • • •
SVC Install • • •

Symantec Backup Exec Base • •
NetBackup installation +
2 agents • •
Enterprise Vault • •

Legato Legato Networker 7
Basic package • • • •

Clearswift MIMEsweeper Instal •
CyberGuard Install & Basic Config. •

Install & Advanced Config. •
Install & Advanced Config. 
+ Consultancy •

SonicWall Install & Basic Config. •
Install & Advanced Config. •
Install & Advanced Config. 
+ Consultancy •

CONSOLIDATION VIRTUALISATION

The table below shows the correlation between the relevant Packaged Service and the corresponding
Service Solution.
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Partner Services

For further assistance please

contact your Account Manager or the Partner Services

Hotline on 01 601 5024 or email partner.services@bellmicro.eu

PARTNER SERVICES – THE NATURAL CHOICE

Partner Services from Bell Micro is the UK’s leading channel-only IT services organisation. Over 300 of

our Business Partners and resellers benefit from the exclusive portfolio of value-added products and services that

Partner Services offers, providing them with a reliable, high-quality and profitable way to meet the needs of their own

customers. Our Business Partners can easily access and sell leading edge solutions such as pre-sales consultancy,

configuration, installations, upgrades and consultancy components, all backed by marketing support, service

descriptions and business resources from Bell Micro. 
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CONTACT DETAILS

Tel: 0871 230 4999 

Email: partner.services@bellmicro.eu

MANAGEMENT

CASE STUDIES Milton EVA, HP BladeSystem,
Keynes SAN Fabric, HP Data

Protector • • • • •
M&M EVA, HP-UX Cluster,
Sports SAN Fabric, HP Data

Protector • • •
Cambridge EVA, SAN Fabric, HP Data
County Protector • • •
Council

PepsiCo HP BladeSystem • •

PACKAGED

SERVICE
PRODUCT

Server Storage Storage

ILM COMPLIANCE

Storage Server Storage

OpenView Operations for Windows
(OVOW) Installation and
basic Configuration • •
Network Node Manager 
Installation • •

CONSOLIDATION VIRTUALISATION
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